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Tokiwa Investments Inc. 

Kanto Local Finance Bureau (Financial Products) No. 285  
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【Guide to Foreign Exchange Margin Trading】 

This trading guide is a document which must be delivered to customers in advance under the Financial 
Products Trading Law Article 37-3. This guide will explain more about Foreign Margin Exchange Trading 
which is about the transaction for the buy and sell of currencies which is stated in Article 2.22.1., and one of the 
transactions are over-the-counter (OTC) and derivative trading which are prescribed in Article 2.22 

Foreign Exchange Margin Trading can not only get a huge profit because of interest or currency price 
fluctuation but also, the transaction carries risks with huge loss. Therefore, please read this document with full 
comprehension and investigate with due diligence the ups and downs before you start trading. With your 
experience and asset capability, having both of these in mind, please trade with your own self-judgment and 
self-responsibility. 
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ⅠⅠⅠⅠ    Guide to Important Information 

・ This trading may result in loss due to market fluctuation. 
・ There are times that transaction cannot be conducted due to heavy market fluctuations. 
・ You may receive the swap point with current interest rate. However, in the event of a change in the 

interest rate in the currencies being traded with, the swap point will be changed as well. 
・ There is a difference between the bid price and the offer price quoted by us (Spread). There is a 

possibility of the spread to widen. 
・ The amount of loss may exceed the amount of the deposited margin because the trading amount is bigger 

than the margin.  
・ A customer may not able to do the following transactions, place, execute, confirm, and cancel an order 

due to trading system technical difficulties. 
・ In the case of cash settlement, the buy and sell fee is 15,000JPY or 120USD. We will deduct this fee from 

your trading account when the position is closed. 
・ Customer cannot cancel an order which has been executed. 
・ The transaction between the company and the customer is over-the-counter transaction. Therefore, we do 

covered trading with the following companies below: 
-Sun Hun Kai & Co. Limited Group (registered in the Securities and Futures Commission, 
financial futures trading firm) 
-Saxo Bank A/S (registered in the Financial Securities Association of Denmark; Bank) 

・ We separately manage the deposited margin from the customer and the company’s assets. A part of the 
customer’s deposited margin is use for covered trading and the other part is being kept in the following 
bank: 

   -Mizuho Bank (for the purpose of Customer Deposit) 
・ There is a risk due to Tokiwa Investments Inc., the bank or the Covered Agency’s bad credit that may 

result to financial damage to the customer. 
 

ⅡⅡⅡⅡ    Solicitation Policies 

The solicitation policies of foreign exchange margin trading of Tokiwa Investments Inc. will be as follows:  
○ We will endeavor to offer appropriate solicitation and advise while sufficiently considering the knowledge, 

investment experience, investment purpose and condition of properties, etc. of the customer.  
○  We will offer appropriate explanations concerning details of financial products and risks associated there 

of which are solicited to the customers. 
○ Other than the prior appointments with the customer, we will refrain from conducting any solicitations by 

telephone calls and visits at an inconvenient time. 
○ We will conduct appropriate solicitations, reinforce the management system and endeavor to educate its 

employees and officers. 
○ We may contact the customers by telephone to update you about the transactions. 
○ The information of customers will not be provided or used for purposes other than as required for operation 

of its business (For more details, please refer to the Personal Information Protection Policies at the end of 
this document).  

○ Our Customer Support desk will attend to take care of customers’ opinions or demands during business 
hours (weekdays 9:00am – 6:00pm). 

Customer Support Desk: TEL 0120-963-073 (free dial) 



 

ⅢⅢⅢⅢ    Announcement of Risk Disclosure 

1. Principal and Profits 

The transaction Tokiwa Investments Inc.(“Company”) provide is Foreign Exchange Margin Trading, which 
is the trading for the buy and sell of currencies. The trading amount is bigger than the deposited margin. The 
principal and profits will not be guaranteed with respect to trading.  

2. Additional Deposit of Margin and Enforcement Settlement 

(1) If the loss exceeds a certain amount due to market fluctuation in foreign exchange margin trading, the 
customers are required to deposit additional margin.    

(2) If the amount of loss reaches a certain level against the margin or if no deposit of margin is made by the 
specified due date, a part or all of your position may be settled while suffering losses. In such case, the 
entrusting party (customer) will also be liable for any losses incurred for the relevant settlement. 

3. Concerning Leverage  

   Since this trading is conducted by using an amount of margin relatively smaller than the actual trading 
amount, you may gain a large profit, but you may also suffer a significant loss.   

4. Foreign Exchange Rate Fluctuation Risk 

   Although you may gain profit if the exchange rate fluctuates in accordance with your expectation, there is a 
risk for you to suffer losses if the exchange rate fluctuates disadvantageously against your expectations. In 
this trading system, there is an automatic loss cut system. When the customer’s equity goes under 30% of the 
necessary margin for all positions, then the open positions will be automatically settled. There are times due 
to heavy fluctuations that the automatic loss cut system cannot be implemented. In such case, the customer 
may lose a greater amount than the deposited amount, in which, the customer is liable to pay. 

5. Interest Rate Fluctuation Risk 

   In Foreign Exchange Margin Trading, payment or receipt of swap points occur until there is settlement. 
Since the payment or receipt of swap points depends on the changes in the commercial rate of interest, which 
reflects the financial conditions of that time. There is a risk that the amount of receipt or payment of swap 
points will be affected. And because of that loss may incur, thereof. 

6. Liquidity Risk 

   Generally speaking, the demand for transactions which use any currency even with high liquidity may be 
low just before the closing of main markets or at the opening of trading at the beginning of the week. In such 
case, there is a possibility that no currency rate can be offered or that the transaction cannot be concluded 
according to your request.   

7. Credit Risk 

   In order to protect the margin we received from customers, we will deposit a necessary amount as a margin 
to financial institutions which are counterparties to the covering transactions. Due to the characteristics of 
such over-the-counter (OTC) transactions, if the credit standing of the Company and financial institutions 
which are counterparties to the covering transactions deteriorates, you may possibly suffer losses such as 
non-reimbursement of all or a part of the margin which you have deposited.   

8. Quoted Price 

   Due to the characteristics of OTC transactions, the currency rate reported by the mass media, etc. and the 
Company may not necessarily be the same.   

9. Electronic Trading System 

   Since this trading will be conducted via Internet, there is a risk of failure in the computer system and 
telecommunication lines of this trading, and the customer’s computer system and you may be subject to any 
unexpected losses. In addition, the Company will not be liable for any and all losses you may suffer due to 
leakage (theft or interception) or exploitation of the password used to execute trading.   



 

ⅣⅣⅣⅣ Prohibited Acts Concerning Customer Services 

Under the Financial Products Trading Law and other relevant laws and regulations, the prohibited acts 
concerning customer service are as follows: 

a. giving a customer false information regarding entering into an over-the-counter financial futures transaction 
contract (which means a contract to perform over-the-counter financial futures transaction act with a customer 
as a counterparty or on behalf of a customer; hereinafter the same) or solicitation therefore; 

b. solicitation for entering into an over-the-counter financial futures transaction contract by offering a customer 
a definite prediction in respect of uncertain matters or giving information which will likely give a false 
impression that such information is certain; 

c. soliciting, by means of a visit or telephoning, a customer who has not requested the solicitation for entering 
into an over-the-counter financial futures transaction contract to enter into an over-the-counter financial 
futures transaction contract (however, an act to solicit a customer with whom the financial instruments firm 
has a continuous trading relationship (such customer is limited to a person with whom more than one 
over-the-counter financial futures transactions were conducted within one year before the date of the 
solicitation and a person having the balance of unsettled over-the-counter financial futures transactions as of 
the date of the solicitation) and to solicit a juridical person engaging in foreign trade or other business 
regarding foreign exchange transactions for the purpose of reducing the risk of loss arising from the 
fluctuation of foreign exchange rates are excluded from prohibited act); 

d. soliciting a customer to enter into an over-the-counter financial futures transaction contract without making 
prior confirmation whether the customer has an intent to be solicited therefore; 

e. soliciting a customer who has shown in advance the intent that the customer does not want to enter into an 
over-the-counter financial futures transaction contract (including the intent that the customer does not want 
further solicitation; hereinafter the same), or soliciting further a customer who was once solicited to enter into 
a financial instruments transaction contract despite the fact that the customer has shown the intent that the 
customer does not want to enter into the over-the-counter financial futures transaction contract; 

f. an act to solicit a customer to enter into or cancel an over-the-counter financial futures transaction contract by 
telephoning or visit at a time that the customer feels annoyed; 

g. an act, in the case where a customer has suffered a loss or the predetermined profit has not been realized in 
over-the-counter financial futures transaction, to make an offer or a promise, or cause a third party to make an 
offer or a promise to the customer or a person designated by the customer that the financial instruments firm 
or the third party will offer a financial profit to the customer or a third party to compensate the customer for 
the whole or part of the loss or to supplement the profit; 

h. an act to make an offer or a promise or cause a third party to make an offer or a promise, in the case where a 
customer conducts over-the-counter financial futures transaction, to the customer or a person designated by the 
customer that the financial instruments firm or a third party will offer a financial profit to the customer or a 
third party to compensate the customer for the whole or part of losses or to increase the customer's profits; 

i. an act to pay or cause a third party to pay a financial profit to, in the case where a customer conducts 
over-the-counter financial futures transaction, the customer or a third party to compensate the customer for the 
whole or part of losses or to increase the customer's profit arising from such transaction; 

j. failure of explanation by methods and to the extend necessary for a customer to understand the contents of 
this booklet in furnishing this booklet in light of knowledge, experience and financial resource of the customer 
and the purpose to enter into an over-the-counter financial futures transaction contract; 

k. an act to make a representation that will likely give a false impression on important matters regarding 
entering into an over-the-counter financial futures transaction contract or solicitation therefore; 

l. an act to make a promise to a customer or a person designated by the customer to offer a special profit, or to 
offer a special profit to a customer or a third party regarding an over-the-counter financial futures transaction 
contract (including an act to cause a third party to make a promise to offer a special profit or cause a third 
party to offer a special profit);  

m. an act to employ deception, violence or duress in entering into or cancellation of an over-the-counter 
financial instruments transactions contract; 

n. refusing or taking unreasonable long time for the performance of over-the-counter financial futures 
transaction act under an over-the-counter financial futures transaction contract or fulfillment of, in whole or in 
part, other obligations under an over-the-counter financial futures transaction contract; 

o. an act to acquire money, securities or other property or customer margin or other guarantee money which 
belong to customers' account under an over-the-counter financial futures transaction contract by falsifying 
market prices or through other unlawful means; 

p. an act to gather customers without, in advance, informing that the financial instruments firm will solicit to 
enter into an over-the-counter financial futures transaction contract and to solicit such customers to enter into 
such over-the-counter financial futures transaction contract; 

 



 

q. an act to conduct over-the-counter financial futures transaction for a customer's account without obtaining the 
customer's consent; 

r. an act that a financial instruments firm which is an individual or an officer (in the case where an officer is a 
juridical person, including a partner to perform the duty of an officer) or employee of the financial instruments 
firm uses its responsibility to conduct over-the-counter financial futures transaction and conduct 
over-the-counter financial futures transaction based on information of customers' behavior regarding an order 
of over-the-counter financial futures transaction placed by a customer or other special information obtained in 
the course of carrying out the duties or for the purpose of seeking speculative profit entirely; 

s. in the case of entering into a contract that, in respect of over-the-counter financial futures transaction, after 
obtaining a consent for the total amount of funds from a customer, matters such as the distinction of purchase 
or sale, pair of currencies, volume and prices, to which a customer does not give a consent, are determined by 
processing of a computer or other prefixed method in the case of occurrence of a specified event and the 
financial instruments firm conducts transactions in accordance therewith, failure to enter into such contract in 
writing (excluding the case of entering into by the method using an electronic data processing and network 
system or other method using information technology); 

t. an act, in respect of over-the-counter financial futures transactions act (limited to an act in connection with 
transactions for which margins or other guarantee money is deposited), to solicit a customer to conduct 
transactions opposite, in terms of purchase or sale, to the customer's original over-the-counter financial futures 
transaction (such opposite transactions means transactions to reduce loss which may arise from the original 
transactions) or act similar thereto. 

 
 

ⅤⅤⅤⅤ    Procedure of Opening a Trading Account 

1. Request for an account opening package (delivery of trading guide, covenants and regulations and etc.) 

※You can download the forms and documents form our website or you can contact “Customer Support Desk”.  

   ↓ 

2. Application for Opening an Account 

※Please read this guide and the confirmation sheet carefully and then please proceed through the application. 

※Please fill out the necessary documents and then send by post or you can personally deliver to our office, including the 

personal identification documents. 

     ↓ 

3. Review 

    (We may reject your request based on the Company’s regulations. In such case, please note that we will not disclose any 

and all reasons for such rejection). 

   ↓ 

4. Issue of ID number 

↓  

5. Deposit the margin by bank transfer (transfer fees will be borne by the customer. After transfer, please submit “deposit 

form” to our customer support desk.)  

※The amount of deposited margin upon opening an account shall be one million yen or more. 

※About deposit matters, please refer to (6. Procedure to Deposit or Withdrawal of Margin) 

   ↓ 

6. Issue of Password and personal identification number for identity verification 

※Please send back the ‘confirmation receipt letter’ ONLY that we issued to you by post or personal delivery to our office.  

   ↓ 

7. Commencement of trading 

 

 



 

＊ Regarding ID verification:  

    Upon opening an account, you are required to submit any of the following ID verification required by the Law 

Concerning Identity Verification of Customers by Financial Institutions,  

 
◎ Customer: Individual Account  

Required Document Conditions 
A copy of residence certificate 
Certificate of registered matters on 
residence certificate 
Certificate of seal registration 

It should be within 6 months from the date 
of issue 

Health insurance card  
Driver’s license  
Alien registration certificate  
Passport 

It should be within the effective date 
period 

 
◎ Customers: Judicial Entity Account, i.e.; companies, partnerships. 
※Customers of judicial entities are also required to submit ID verification of the person in charge of the trading. 

Certificate of registered matters on 
Commercial Registration 
Certificate of seal registration  

It should be within three (3) months from 
the date of issue.  Original only. 

 
 ID verification of the person in 
charge of the trading 

Same as the individual customer 

 
Notice: 
・ ID verification documents should include the two points below for confirmation. 

1. The effective period of ID verification document. 
2. Address, name, birthday which were filled in the account opening application. 

・ If you submit a copy, we might ask you to submit an original version. 
・ If you apply by mail, we get the final confirmation by sending documents regarding trading to your address mentioned in 

the ID verification document. 
 

ⅥⅥⅥⅥ Procedure to Deposit or Withdrawal of Margin 

○ Deposit  
The trading account deposit is only by bank transfer. Please refer to the bank below. Transfer fees will be 

borne by the customer. After the transfer, please submit the “deposit form” to our customer support desk by 
fax or post 

Owner of account:    
Tokiwa Investments Inc.  

Account in Yen currency:    
Mizuho Bank, Ltd.   Tsukiji Branch (Ordinary) 2448090  Swift Code: MHBKJPJT 

Account in foreign currency:     
Mizuho Bank, Ltd.   Tsukiji Branch (USD) 9113140 Swift Code: MHBKJPJT 

※ When you an open account, please decide whether it is a JPY account or a USD account. 
※ In case of delivery settlement, we will contact you separately. 

 
○ Withdrawal 

When a customer made a request to remit the deposit margin, we will remit money to the designated 
account in the customer’s name within four (4) business days from the date of request. Please contact our 
customer support desk in writing for the application of remittance and submit the “withdrawal form” by post 
or by fax. 



 

ⅦⅦⅦⅦ Outline of Trading     

※ Outline of trading may be changed. Please refer to notice from TOKIWA or website. 
 
① Trading Table 

Name of product Foreign exchange margin trading (Tokiwa Forex-TX) 

Type of trade OTC financial futures trading (negotiated transactions)  

Currency pair Quoting unit 
Trading unit 

(one lot) 
Trading margin 

 (one lot) 

USD/JPY  
EUR/JPY  
GBP/JPY  
AUD/JPY 
NZD/JPY 

 0.01 per one currency 

EUR/USD 
GBP/USD  
AUD/USD 
NZD/USD 
USD/CHF 

0.0001 per one currency 

200,000 currencies 
JPY 200,000 

or USD 2,000.00 

Trading hours 
Ordinary: From Monday 9:00am until Saturday 5:00am 
Summer Time in USA: From Monday 9:00am until Saturday 4:00am 

Quote 
Two-way system (there is a difference between the bid price and the offer price 
quoted by us) 

Settlement 
Period Limit 

None 
Method of 
Order 

Online trading through 〔i-Trader System〕 which we will provide 

Settlement 
Method 

Cash Settlement or Delivery Settlement 

Order limits Automatic Rollover System 

Market close 
price 

The currency rate quoted by us at closing time (4:00am or 5:00am in Japan) 

Necessary 
Margin 

Total of all unsettled positions for the Trading Margin 

Trading fees 
(Cash Settlement) JPY 15,000 or USD 120 for both purchase & sale per lot 
(Delivery Settlement)JPY 200,000 or USD 2,000 per lot 
※to be collected from the deposit margin upon settlement or delivery 

Automatic loss 
cut 

Settlement of all or the necessary positions if the equity margin becomes 30% or 
below of the necessary margin.  

 

 

 

 



 

② Method of determination of Price 
The exchange rate applied to our foreign exchange margin trading is quoted by us in a two-way system 

referring to the exchange rate of the inter-bank market. Thus, there is a difference between the bid price and 
the offer price quoted by us (the ‘Spread’). The currency rate reported by the mass media, etc. and us may 
not necessarily be the same. 

③ Placement of Order 
We operate our trading in Contracts through an online trading service called the “i-Trade System”. You 

should place all orders by yourself through “i-Trader System”. 
About “i-Trader System”, please confirm at our homepage (http://www.tokiwainvest.com).We 

recommend that you do the “DEMO” presentation of how the i-Trader System can be operated before 
commencement of trading. If you have any questions, please contact our customer support desk. 

We can also accept telephone orders when the customer cannot trade online because of technical 
difficulties. Please call the telephone number below. Customer’s Telephone Trading Password is necessary 
for personal identification.   

 

Only for Telephone orders 
0120-963-272 (toll-free call) 
81(0)3-3551-4608 

 

【The details about the orders from the customer to us】 
Please be mindful whenever you trade online and or through telephone order. 
● Currency pair 
● Buy or Sell 
● New order and settlement order 

“New order” will refer to an order in which the customer will obtain new position(s), and “settlement 
order” will refer to an order in which settlement of position(s) is made by reversing trade (delivery of 
currency, resale or repurchase).  In case of a settlement order, the customer shall specify the position 
subject to the settlement, where a partial settlement of position is allowed. 

● Types of Orders 
Spot Order:  

 To be made when the customer wishes to immediately buy (or sell) foreign currency at the current 
price without designating a set price. 

Limit Order: 
 To be made when the customer wishes to purchase foreign currency when the price decreases to the 
price instructed by the customer, or sell foreign currency when the relevant price increases to a price 
instructed by the customer. You may not order unless cheaper (in buying order) or more expensive (in 
sell order) than the quoted, price 30 points (JPY 0.30 USD/JPY) or more. 

Stop Order: 
 To be made when the customer wishes to purchase foreign currency when the price increases to the 
price instructed by the customer, or sell foreign currency when the relevant price decreases to a price 
instructed by the customer. You may not order unless more expensive (in buying order) or cheaper (in 
sell order) than the quoted, price 30 points (JPY 0.30 USD/JPY) or more. This order is effective when 
the customer wants to give a range for the profit or loss. 

● Effective term of order (Day order) 
 Stop Order and Limit Order will be effective until next 5:00am (or 4:00am), and it will automatically 
be cancelled, if the order is not executed.   

● Trading volume 
 The maximum number of orders for a new order will be the currency pair trading unit equivalent to 
the tradable amount. The maximum number of orders for settlement order will be the volume of open 
positions since an order will be specified per each open position. 



 

④ Settlement Method (Cash settlement or Delivery settlement) 
Customers may settle their trading by way of cash settlement or delivery settlement. 

● Cash settlement 
The customer can settle open positions either by payment or by receiving profit / loss resulting from 

Reverse Trade. Any trading profit or loss arising from the Reverse Trade will immediately be reflected 
in the deposit margin balance. 

 

For example:  
※Swap point is not included in calculations below. And not all kinds of commissions are included in 

calculations below 
      When the customer buys 5 lots at JPY 100.00 (USD/JPY), 

JPY 200,000 × 5 trading lots  =  JPY 1,000,000  
(Margin per lot)           (Necessary Margin) 

Profit situation 
        Settlement at JPY100.30 

〔100.30-100.00〕× USD200,000 × 5 (trading lots)  =  JPY300,000 (trading profit) 
          JPY15,000                 × 5 (trading lots)  =  JPY75,000 (fees) 

[trading profit]  –  [fees]                       =  JPY225,000 (Profit) 
 

     
     
   JPY100.30 

settlement (sell) 
     
 JPY100.00  

new order(buy) 
  

 

     
 

Loss situation 
       Settlement at JPY99.70 

〔99.70-100.00〕× USD200,000 × 5 (trading lots)  =  JPY-300,000 (trading loss) 
         JPY15,000                 × 5 (trading lots)  =  JPY75,000 (fees) 

[trading loss]  –  [fees]                        =  JPY-375,000 (loss) 
 

     
     JPY100.00 

   new order(buy) 
  

    
JPY99.70 
settlement(sell) 

 

   
     

. 
 

● Delivery settlement 
The customer can settle open positions by delivery of the total trading amount on a given day. Please 

apply for a settlement by noon for two business days prior to the delivery date. Besides the delivery 
cost upon application of delivery, you need to deposit the necessary margin for open positions to your 
trading account.  

 
 



 

⑤ Swap point 
Swap point is the adjusted amount of the difference between interest rates of currencies and will also be 

calculated on Saturdays and Sundays and holidays. The delivery date of foreign exchange spot trading 
(spot dealing) will be on the second business day. Note that swap point is accrued only by the change of 
delivery date. In other words, swap point will not accrue in day trades. 

Payment or receive of swap point is done from each rollover. At the same time, the swap point will be 
reflected in the customer’s trading account. And the amount for receiving swap point is different from the 
swap point payment. 

⑥  Automatic loss cut 
This refers to an automatic settlement of all positions if the effective margin is below 30% of the position 

margin, for the purpose of avoiding as much as possible any significant risk arising from extreme 
fluctuation of the exchange rate. Any losses incurred by this compulsory settlement will be borne by the 
customer. And the loss may exceed the amount of deposit. Such loss will be also borne by the customer. 

⑦ Margin call 
A margin call will be given at the time when appraised loss arises in the unsettled position and the 

effective margin becomes 50% or below of the required margin. Margin call is a notice that the risk of 
automatic loss cut is getting higher.  

⑧ Commission of maintaining account 
For accounts which are inactive for three consecutive months, customer will be charged a monthly fee for 

maintaining the account for JPY5,250 (USD50.00) for each of the months.  
For any accounts who withdraw without trading them, there will be a charge of JPY 10,500(USD100.00).  

 
⑨ Profit Tax deduction 

The profit from OTC Financial Futures trading will correspond to consolidated taxation as miscellaneous 
income. Hence, a profit over JPY 200,000 annually (January 1 to December 31) should be filed on the 
income tax return. For more details about taxation, please consult a tax specialist or professional. 

 
 

ⅧⅧⅧⅧ  Meaning of Terms 

・ Deposit margin 
It is the fund deposited in the account for conducting trading. 

・ Necessary margin 
It is the margin required for conclusion and maintenance of trading. 

・ Open position 
It is any unsettled purchase and sale contracts under which the trading was concluded with respect to the 

foreign exchange transactions.  Sale contract will be referred to as “sale position,” and purchase contract 
will be referred to as “purchase position.” 

・ Floating profit / loss 
It is any profit / loss that is calculated as a difference of the contracted rate and the market rate with 

respect to the unsettled position. 
・ Equity Margin 

It is the amount of net assets which is the total of the margin amount and unsettled profit / loss. 
・ Refundable amount 

It is the amount of surplus which may be disbursed as calculated by deducting required margin from 
effective margin (if there is an appraised profit, it may be applied to the required margin but no 
disbursement thereof may be made). 

・ Executed Order 
It is the execution of purchase or sale order or a conclusion of trading. 

 



 

・ Rollover 
It is to carry forward the settlement date to the next banking business day by receipt or payment of swap 

point in case no settlement by reversing trade or settlement by delivery of foreign currencies is made as of 
the settlement date.  

・ Bid 
It is an indication by a financial instruments firm of the willingness to buy a specified product for a 

specified volume at a specified price. A customer can sell the product at such price. 
・ Ask 

It is an indication by a financial instruments firm of willingness to sell a specified product for a specified 
volume at a specified price. A customer can buy the product at such price. 

・ Covering Transaction 
A financial instruments firm conducts, for the purpose of reducing the risk of loss which arises from the 

price fluctuation of over-the-counter financial futures transactions with customers as a counterparty, market 
derivatives transactions or foreign exchange transaction or over-the-counter financial futures transactions 
with other financial instruments firm or other person as a counterparty for the same object currencies, 
purchase or sale and other conditions as the over-the-counter financial futures transactions with customers. 
Such transaction is called covering transaction. 

・ Financial Instruments Firm 
A person or a company registered under the Financial Instruments and Exchange Law to engage in the 

business handling financial instruments transaction including over-the-counter financial futures 
transactions. 

・ Over-The-Counter Financial Futures Transactions 
A derivative transaction on financial instruments such as interest rate and currency conducted in a place 

other than an on-exchange financial instruments market operated by a financial instruments exchange or 
foreign financial instruments market. 

・ Specific Investor 
An eligible institutional investor, the national government, the Bank of Japan, etc. which are deemed to 

have professional knowledge and experience of investment in securities including over-the-counter 
financial futures transactions. An individual satisfying a certain criteria may request to be treated as a 
specific investor and a certain specific investor may request to be treated as a customer other than a specific 
investor. 

 
 
IX Personal Information Protection Policies 
  Tokiwa Investments Inc. (“Company”) will handle any personal information as follows in order to protect the 
personal information obtained from the customers: 
 
1. Compliance with Law 
  The Company will comply with laws and regulations concerning the protection of personal information such 

as the Personal Information Protection Law upon handling personal information in course of its business. 
2. Specified Purpose of Use 
  The Company will use the personal information solely for its business, and will not use the same for any 

other purposes unless otherwise provided by law. 
3. Appropriate Acquisition 
  The Company will not obtain any personal information by illegal means. 
4. Safety Control Measures 
  In order to prevent alteration, destruction, loss, leakage and other incidents of personal information, the 

Company will develop safety control measures such as supervision of employees, supervision of entrusted 
parties, and countermeasures on illegal access, etc., and will also endeavor to continuously improve the same. 

5. Provision to Third Parties 
  Unless otherwise provided by laws, regulations and the Company’s regulations, the Company will not 

provide the personal information of any customer without obtaining the approval of the relevant customer. 
 
 



 

  
 Please feel free to contact us concerning any inquiries and consultations on personal information. 

Tokiwa Investments Inc.   
Reception for requesting personal confirmation -> General Affairs Department 
Reception for complaints and suggestions  -> Customer Support Desk  

Address: 4th Floor, Minato Shintomi Building, 11-4, Shintomi 2-chome, Chuo-ku, Tokyo 104-0041 
Tel: 03-3551-4600    Fax: 03-3551-4646 

 
 
 
X Company Profile  

  
Company name: TOKIWA Investments Inc.  
Incorporation Date: 5th July, 2005 
Paid up capital: 119,000,000JPY 
Main office: 4th Floor, Minato Shintomi Building, 11-4, Shintomi 2-chome, Chuo-ku, Tokyo 104-004 
Representative Director: Yoshihiro Miyazono 
Registration Number: Kanto Local Finance Bureau (Financial Products) No. 285 
Membership: The Financial Futures Association of Japan, No. 1561 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This guide may be changed because of the following; change in law(s), government order or 

whatever we may think is necessary. If there is a change in this guide, the customer will be duly 
informed. Because of such changes, the customer maybe affected accordingly. Informing these 
changes to a customer and the customer did not reply in the specified allotted time, we will 
assume that the customer agreed upon the changes.  
 
 
1st Publication:  1st July, 2006 
Revised Publication:  4th January, 2008 
Revised Publication: 1st April, 2008  
 

Contact Information 
 
Tokiwa Investments Inc.  Customer Support Desk at Main office 

Address: 4th Floor, Minato Shintomi Building, 11-4, Shintomi 2-chome, Chuo-ku, 
Tokyo 104-0041 

Tel: 03-3551-4600     0120-963-073 (Free call) 
Fax: 03-3551-4646 
Email: csd@tokiwainvest.com 

 
※For any enquiries, please contact Customer Support. 


